
NUTS AND BOLTS OF HANDLING YOUR PRO BONO  █
CASE                                                                                   8955

Designed to ensure the volunteer counsel is comfortable with malpractice 
coverage, retention letters, where to go for help, eff ectively communicating 
with your client, and many more unique aspects of  handling a pro bono case.

FACULTY   

SANDRA A. BALLARD, ESQ. SYLVIA H. HAHN, ESQ.

ARLENE MARSHALL HOCKENSMITH, ESQ. SAMUEL W. MILKES, ESQ.

DAVID K. TREVASKIS, ESQ.

UNIQUE DOMESTIC RELATIONS ISSUES  █
WITH A PARTY IN THE ARMED FORCES                    8960

Help a military family through this diff icult time by learning about jurisdiction, 
service, Servicemembers Civil Relief Act, child and spousal support and much 
more.

FACULTY

WESLEY R. PAYNE, VI, ESQ. MATTHEW T. WILKOV, ESQ.

HELPING A CLIENT EXPUNGE A CRIMINAL RECORD                       █

Make a huge diff erence to your client by understanding what can and cannot 
be expunged, the relationship to ARD, guilty pleas, juvenile records, felonies 
and misdemeanors and more. Many samples forms included.                           

FACULTY

SHARON M. DIETRICH, ESQ. DAVID J. FREED, ESQ.

KEIR N. BRADFORD-GREY, ESQ. MICHAEL B. LEE, ESQ.

REPRESENTING THE TENANT IN LANDLORD  █
DISPUTES                                                                           8956

Identify when the client has a L/T relationship, what issues you can expect in 
leases, how to pick out deficiencies in an eviction notice, common defenses, 
and security deposits. The faculty also covers lease for a mobile home and the 
unque issues with Sect. 8 housing. 

FACULTY

JAMES L. GOLDSMITH, ESQ. PETER B. MACKY, ESQ.

RASHEEDAH PHILLIPS, ESQ.

REPRESENTING A CLIENT WITH CONSUMER CREDIT  █
PROBLEMS                                                                        8957

Get answers on defending credit card debt collection, Truth in Lending 
requirements, issues related to assignees of the debt, car loans, utility bills, 
student loans and more. 

FACULTY  

JOANNA K. DARCUS, ESQ. CARY I. FLITTER, ESQ.

UTILITY SHUT-OFF CASES                                               █ 8958

Provide desperately needed help to a client. Learn the steps utilites must take, 
the impact of client medical problems, how to get into Customer Assistance 
Programs, restoration of service, weatherization, payment agreements and 
more. Get sample forms and checklists. 

FACULTY

PATRICK M. CICERO, ESQ. DIANNE E. DUSMAN, ESQ.

MARY BETH O’HARA OSBORNE, ESQ. HON. CHARLES E. RAINEY, JR.

EFFECTIVELY HANDLING YOUR IMMIGRATION  █
CLIENT                                                                                8959

A practical roadmap to assisting your immigration client including Violence 
Against Women Act, U visas for victims of crimes, T visas for victims of 
traff icking plus advice on procedures.

FACULTY

JUDITH A. BERNSTEIN-BAKER, ESQ. WENDY CASTOR HESS, ESQ.

DIANE R. BIEBER LOCKE, ESQ.

REPRESENTING A PARTY IN A PROTECTION FROM  █
ABUSE CASE                                                                     8961

See the requirements to get a PFA, who can be protected, unique procedures 
in emergencies, proof at a hearing and relief available. Be prepared for unique 
issues such as federal gun control questions, child custody, return of property 
and more.                          

FACULTY

PAUL D. EDGER, ESQ. DIANA K. INGERSOLL, ESQ.

HOW TO HANDLE A CUSTODY AND VISITATION  █
CASE                                                                                    8963

Walk through the Act & PaRCP involved, ensure you understand physical and 
shared custody, standing for grandparents & 3rd parties, statutory factors 
that must be considered, relocation and IFP. Learn the strategies for early 
settlement and trials.

FACULTY

SANDRA L. MEILTON, ESQ. SHANA M. WALTER, ESQ. 

ABC’S OF HANDLING A CHILD OR SPOUSAL  █
SUPPORT CASE                                                                8962

The Act, definitions, procedures, filings, obligations and guideline deviations, 
earning capacity, deductions. You will get samples and forms to help you to 
handle your client’s case eff ectively.

FACULTY  

SUSAN E. GOOD, ESQ. ANTHONY M. HOOVER, ESQ.

RHODIA D. THOMAS, ESQ.
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